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INTRODUCTION
THE VICTIM IN THE CRIMINAL JUSTICE SYSTEM

 Growing attention for victims of crime

 Is retribution the main concern of victims? Other needs…

 Achilles & Zehr (2001): identifying victims’ needs should be the starting 
point of justice



1. VICTIMS’ NEEDS OF JUSTICE

Pemberton (2009) makes a distinction between procedural needs versus 
outcome needs 

Procedural needs:  respectful treatment/recognition
information
participation

Outcome needs: acknowledgement
(material) compensation
security and protection of further harm
coping with loss and anxiety
retribution
coping with feelings of anger and injustice



1. VICTIMS’ NEEDS OF JUSTICE

 Daly (2017): Victims’ justice interests

 Ten Boom & Kuijpers (2012): Emotional versus material needs

 Emotional- and safety needs are often described in literature. 

 Debatable if these are ‘justice needs’!

 Emotional well-being can be the result of meeting justice needs (Daly, 2017)



1. VICTIMS’ NEEDS OF JUSTICE

Why should we identify victims justice needs?

 The lack of attention for victims in the criminal justice system is often 
critisized.

 Focusing on the needs of victims could be a significant and 
valuable change in the often offender based criminal justice system. 

 Identifying the needs of victims can be benificial in their recovery process



Victims’ 
justice 
needs

Participation

Empower-
ment

Voice: 
need for 

expression

Vindication

Validation 
of 

victimiza-
tion

Offender 
responsabili-

zation

Safety, 
security and
emotional
support

Other
needs

…

Victims’ justice needs as described in academic literature (see Daly, 2017; Ten Boom & 

Kuijpers 2012; Pemberton, 2009; Achilles & Zehr, 2001; Zimmerman, 1995; Clark, 

2010). 



VICTIMS’ JUSTICE INTERESTS (DALY, 2017)

Participation

Process of 
decision 
making

Voice

Tell their own 
story

Validation

The victim is 
believed and 
not blamed

Vindication

Condemn the 
act as a crime

Offender 
Responsibilization

The offender is 
called to take 
responsibility



DIFFERENT CRIMES, DIFFERENT NEEDS? 

Ten Boom & Kuijpers (2012): systematic review of 33 studies that focus on 
victims’ needs

More severe crimes: 
- more expressed needs
- more emotional needs
- greater need for participation

Specific needs: domestic violence
- need for safety (including practical needs)
- repair relationships



DIFFERENT CRIMES, DIFFERENT NEEDS?

Victims’ need Violent 

crimes

Property 

crimes

Source of publication

Emotional support 46% 12% Baurmann and 

Schädler (1991)

Someone to talk to / 

moral support

27-30% 10-23% Maguire and Kynch

(2000)

Protection 27-50% 8-22% Maguire and Kynch

(2000)

Compensation by 

insurance company

5% 61% Baurmann and 

Schädler (1991)

Retrieved (and adapted) from Ten Boom, A. & Kuijpers, K.F. (2012). Victims’ needs as basic human needs. 
International Review of Victimology, 1-25.



UNMET JUSTICE NEEDS

 Victims have at least one, clearly articulated unmet justice need (Bolitho,
2015)
 Mainly related to: understanding the criminal justice process, receiving

information and advice from a lawyer (Brickman, 2002). 

 More unmet justice needs in: 
- Ethnic minorities
- Urban settings
(Ten Boom & Kuijpers, 2012; Brickman, 2002). 



2. A CONCRETE EXAMPLE: THE CASE OF CHILE
CONTEXT

Although Santiago de Chile is one of the safest city in Latin America, 
citizens’ perceptions of insecurity & unsafety are high.

 The Chilean public discourse is very punitive 

 There is no offer of restorative justice (and this is (still) unthinkable in
adult cases of serious crime in Chile).

 Maginalization is common in the Chilean CJS

 Very large levels of inequality!



2. A CONCRETE EXAMPLE: THE CASE OF CHILE
BRIEF DESCRIPTION OF THE PROJECT

 Research project at the Catholic University of Chile, financed by Fondecyt

The role of the needs of justice of adult victims of violent crimes in 
Santiago de Chile in the process of overcoming and repairing the harm.

 Current presentation: focus on co-victims of homicide from the qualitative
study. 

Qualitative study

N=30 victims

Closed cases (judicial 

process has finished)

Quantitative study

N=350 victims

During the judicial 

process 



A CONCRETE EXAMPLE: THE CASE OF CHILE
BRIEF DESCRIPTION OF THE PROJECT (METHODOLOGY
& SAMPLE)

 7 cases of homicide

 Adult victims

 Closed cases with sentence

 All victims had access to victim support, psychological and legal attention
(through the Programa de Apoyo a Víctimas)

Qualitative interviews with co-victims of homicide (usually family members)



Case Type of 
crime

Victim’s 
gender

Co-victim’s
gender

Victim-offender
relationship

Time passed
between the
ofense and the
interview

VF 4 Femicide Female Male (brother) Known 36 months

VF 5 Homicide Male Male (father) Unknown 39 months

VF 17 Homicide Male Female (mother) Known 41 months

VF 23 Homicide Male Female (mother) Unknown 12 months

VF 26 Femicide Female Female (daughter) Known 37 months

VF 29 Homicide (hate
crime)

Female (Young 
Transgender)

Female (mother) Known 27 months

VF34 Homicide Male Female (mother) Known (young
offender)

14 months



A CONCRETE EXAMPLE: THE CASE OF CHILE
BRIEF DESCRIPTION OF THE PROJECT (ANALYSIS)

Justice

needs

CJS

Relationship

with the

Offender

Co-victims’ 

gender

Victims’ 

gender

NVivo 12  Software for the analysis of data

• Focus coding

a) Concrete respondents accounts (e.g. 

desires, concerns, expectations)

b) Processes

c) Mechanisms

d) Meanings (e.g., “indicators” that 

victims use to assess certain situations 

or experiences as either positive or 

negative)

• Open, axial and selective coding (Corbin & 

Strauss, 2002)

• Theoretical coding  Grounded Theory 

(Charmaz, 2006



(PRELIMINARY) RESULTS
THE NEED FOR INFORMATION/PARTICIPATION

 There is a clear lack of knowledge about the functioning of the criminal 
justice system among co-victims of homicide. 

Co-victims of homicide need precise and clear information about: 

The functioning of the criminal justice system 

What happened and why

Where to go for support

Furthermore, this information needs to be provided in a respectful way, that is 
adapted to the personal characteristics of the victim. 

“Justice, for who is it? How does it

work? How do they manage it? How?” 

(VF 5)

“I think the people who work (in the

CJS) do not communicate with the

persons who really need explications, 

to be told how this is done, what we

are doing.” (VF23)

“I risk everything, I said. But my 

conformity will be that, to know what 

happened to my son, whatever 

happens.” (VF34)

“I believe that justice was done by 

knowing everything that happened to 

my son” (VF34)

“So in the end I started to look for a 

lawyer (…) And it was very hard for

me to search, because on top of that

no one knows much about this topic.” 

(VF4)



THE NEED FOR INFORMATION/PARTICIPATION

“One feels zero support, you are alone against everything, disoriented, 
without information” (VF 26). 

"I would have felt more relief, as a person, I would have felt much 
more relief to be informed, to not feel psychologically crazy, more 
information“(VF 23).



THE NEED OF VOICE

"Then when he saw that for example, I was not like, emotionally I was 
getting complicated, it's like he cut me off (...) I wanted to tell the truth 
of what I felt, I'm not going to be inventing. That part no, the judge 
did not take it into account at all“ (VF 5).

 There is a need for ‘Voice’ In the context of the declaration during
trial

 Victim support service doesn’t replace the need of voice during the
trial!



THE NEED FOR VALIDATION OF THE VICTIMIZATION

“They (Victims and co-victims) shouldn’t be treated like that, as if they 
were a bug that is passing by (…), for me there is no humanity, they 
(professionals in the CJS) are missing a lot, psychologically they should 
be, go to psychological therapy and learn how to orient someone“ (VF 
26).

“So I called the television to make it public, I said it's going to be the 
only way for them to move forward (with the case), because I’m not 
ashamed of what my son was" (VF 29).

 A need for validation of the victimization by various actors involved
in the CJS and beyond (for example the media)



THE NEED FOR VINDICATION

"The trial of my son was like an annoyance, they wanted to get rid of 
it, of the trial, like that, let's do it quickly and already (...) because if it 
had been investigated more, with better investigation, more things 
would have been achieved, many more things, but as there was no 
investigation, there was nothing, what could they do to get rid of (me) 
after the trial"(VF 26).

"But there are people who steal a wallet and they give them fifteen 
years, seven years, ten years, and a person who killed someone like 
an animal, who did not have feelings, did not care about anything, 
does not deserve to be on the street" (VF 23)

 Victims perceive that they an ‘annoyance’ to the CJS. 



THE NEED FOR OFFENDER
ACCOUNTABILITY/RESPONSABILIZATION

"And it's true that I suddenly feel a little bit bad when I talk about this 
topic, but: I do not do it because: eh, I mean, I do it in case it might be 
useful, that's why I do it. If I have to go to a lot of places, I go. 
Because what I want is that what happened does not happen 
again“(VF29)

 Co-victims do not mention spontaneously the need for the offender
to take responsibility. However, we can say that for co-victims it is 
important that the offense is not committed again.



3. CONCLUSIONS
VICTIMS NEEDS OF JUSTICE

 Although all interviewed victims had access to psychological and legal 
assistance (through the Programa de Apoyo a Víctimas), their cases involved
conviction and were covered by the media, their justice needs
are still not satisfied.

Needs of co-victims of homicide:

 Have the possibility of giving their version of the facts without being 
censored

 Express their opinion and preferences regarding the judicial proceeding

 To receive explanation / information from the authorities involved

Focusing on the needs of victims can make the criminal justice system more 
victim centered and change their position, to participating citizens with rights 
in the process. 



VICTIMS NEEDS OF JUSTICE IN A CHILEAN CONTEXT

 The conceptualization of victims´ justice needs coincides mostly with
what was found in this sample. 

 The fact that co-victims of homicide do not mention spontaneously
the need for offenders to take responsibility, makes us wonder
whether this has something to do with the (adversarial &
retributive) criminal justice system in Chile, in which there is not
much promotion of offender accountability. 

 There is not much trust in the criminal justice system as an institution
in Chile.



VICTIMS NEEDS OF JUSTICE IN A CHILEAN CONTEXT

 Among various victims, the perception exists that the Chilean criminal  
justice system reproduces inequality. Victims claim that in order to 
reach justice, money is needed.

“My son did not have justice. Why? Because I’m poor” (VF 23).

 There is a need for (equal) justice access

o The criminal justice system should offer the same possibilities
for everyone

o There should be no special treatment, the system should
operate without prefereces regarding personal characteristics
(such as social status, gender, sexual orientation etc) of both
victims and offenders.



VICTIMS NEEDS OF JUSTICE IN A CHILEAN CONTEXT

 Promising news for Restorative Justice?

One co-victim of homicide clearly expresses a need to forgive the
offender and his family:

“Something that they have also told me, is why I, uh, why I do not have 
anger, I do not hate, I do not feel resentment. I can’t, even after (...) 
My greatest need is to forgive him.” (VF34)

However, important to mention:

 Young offender

 Victim and offender were friends



VICTIMS NEEDS OF JUSTICE IN A CHILEAN CONTEXT

Furher research could focus on:
- Open cases still in the criminal procedure
- Cases without conviction
- Cases without judicialization



4. DISCUSSION AND QUESTIONS
VICTIMS NEEDS OF JUSTICE IN A CHILEAN CONTEXT

 How can initatives like restorative justice be applied in contexts
like Chile (punitive discourse, lack of trust in criminal justice, high
levels of inequality)?
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